
 

 SAVE THE DATE 
 

United States Ombudsman Association 
40

th
 Annual Conference 
Honolulu, Hawaii 

Pre-Conference: September 16-17, 2019 
Conference: September 18-20, 2019 

 
 

2019 also marks the 50th anniversary of the opening of the  

Hawaii Ombudsman’s Office,  

the first classical ombudsman office established in the United States.  
 

  

 
Photo courtesy of Hawaii Tourism Authority  

 

Please visit http://www.usombudsman.org/usoa-events/annual-conference  

periodically for conference and registration updates. 

Registration forms should be available on the website by June 2019. 

   Hotel information is now available on the website.    

 
Kristie Hirschman, Iowa Ombudsman Robin K. Matsunaga, Hawaii Ombudsman 

USOA Director – Conferences and Training USOA Director – President 

Co-Chair, Conference Planning Committee Host and Co-Chair, Conference Planning Committee 

Kristie.hirschman@legis.iowa.gov robin.matsunaga@ombudsman.hawaii.gov 
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